Appendix 1

Draft Care, Health and Wellbeing OSC Work Programme 2023-24

13 June 2023

Performance Management and Improvement Framework- Year End
Performance 2022-23

Work to Attract and Retain a multi professional Workforce
IAccess to GP Appointments (focusing on how different practices
manage demand that they cannot fulfil; same-day appointments
only; in person and phone appointments; access barriers to
appointments via landline, mobiles and online booking and any
particular groups experiencing difficulty securing appointments /
update to include patient satisfaction data broken down to each
surgery if possible / information on whether younger GPs coming
into the profession in Gateshead prefer to be directly employed NHS
Workers/ salaried GPs or the traditional GP business model)

PH update on the £5m grant to research inequalities

OSC Work Programme

12 September
2023

Departmental Strategy and Delivery Plan

Demand pressures on social care services

Social Services Annual Report on Complaints and
Representations — Adults

Annual Report of Local Adult Safeguarding Board and
Business Plans & emerging priorities

OSC Work Programme

24 October
2023

Social Care Recruitment

Health and Wellbeing Board / Better Care Fund —Update
CQC Maternity Inspection Report

CQC Assurance

OSC Work Programme

5 December
2023

Performance Management and Improvement Framework — Six
Month Update — 2023-24

Care Home model

Extra Care/Supported Living models

OSC Work Programme

23 January
2024

Healthwatch Gateshead — Annual Update

Home Care Model

Strengths Based Approaches

Hospital discharge and residential care numbers
OSC Work Programme

12 March 2024

Update on work to tackle Health Inequalities in Gateshead
Support with the menopause, menstrual cycle problems and
post-partum mental health issues: access to specialist support
and variations of approach across Gateshead GP practices —
CQC Assurance

OSC Work Programme

16 April 2024

Co Production
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¢ Health and Wellbeing Board — Update
e OSC Work Programme

Issues to slot in —
e The new LPS (Liberty Protection Safeguards) Update
o Sister Winifred Laver Promoting Independence Centre (Visit in Autumn
2023)

e The Newcastle and Gateshead Persistent Physical Symptoms Service
(PPSS)




